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CONFIRMATION

Congratulations. Your filing has been successfully certified.

Filing 2 was successfully certified on Fri Oct 11 18:14:49 EDT 2013 by mike@eagletelephone.com .
SAC : 532369

SPIN : 143002617

Carrier Name : EAGLE TEL SYSTEMS

Program Year : 2014

Retum to 481 Searel

© 1997-2013, Universal Service Administrative Compary, Al Rights Reserved. Website & Privacy Policies

10/11/2013



Rusti Lattin

From: PUCETiling.Confirmation@state.or.us

Sent: Tuesday, October 15, 2013 12:41 PM

To: comco@eagletelephone.com

Subject: Docket Number UM 1652--New eFiling Submitted--Tracking #20251

The following filing was received on 18/15/2013.

*  PRINT OUT THIS EMAIL MESSAGE AND ATTACH IT TO THE PAPER COPIES TO BE SENT TO THE PUBLIC
UTILITY COMMISSION,

*  PAPER COPIES ARE NOT REQUIRED FOR R*(REPORT) FILINGS, EXCEPT:
- When the information in the report is designated as confidential

-  For results of operation reports
- By special request of PUC staff

Tracking #: 208251
Type of Filing: UM - TELECOMMUNICATIONS MISCELLANEQUS FILINGS
Description: Eagle Telephone System, INC OPUC481FILING Docket #: UM 1652

This message is generated automatically. Do not reply to this email.

Oregon Public Utility Commission, <<http://www.puc.state.or.us>>



532369

<010> Study Area Code

<015> Study Area Name EAGLE TEL SYSTENS

2014

<020> Program Year

<030> Contact Name: Person USAC should contact Rusti Lattin
with guestions about this data

<035> Contact Telephone Number: 541-893-g113
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030>

Tusti@eagletelephone. com

Service Quality improvement Reporting {complete artached worksheat)
<200> OQOutage Reporting [voice} {complete attached worksheet}
<210> <—— check box if no outages to report
<300> Unfulfilled Service Requests {voice) [ 0 |
<310> Detail on Attempts (voice} | {attach descriptive detument)
<320> Unfulfilied Service Requests (broadband) 9
<330> Detail on Attempts [broadband) {attach descriptive document)

<400> Mumber of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed 0.0

<450 Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> [ 5323530R510-54 ]

<600> Functionality in Emergency Situations

<610> ] 5323630R610 ]

<700> Company Price Offerings {voice}

<710> Company Price Offerings {broadband)

<B00> Operating Compantes and Affiliates

<900> Tribal Land Offerings (Y/N)? O @

<1000> Voice Services Rate Comparability

<1010> | ]

<1100> Terrestrial Backhaul {Y/N)? @ O
<1110>

<1200> Terms and Conditlon for Lifeline Customers

{check to indicare certification)
{attached descriptive document)
{check to intlicate certification)
(uttached descriptiva dogument)
{complete attached worksheet)
{cormplete ottached worksheet)
fcompiete attached worksheet)

{if yes, complete attached worksheat)
{check to indicate cenification}
{attach descriptive document)

{if not, check to Indicate certification)
feomplete attoched worksheet)
feomplete attached worksheet)

Price Cap Carriers, Proceed to Pri

itional Documentation Worksheet

Including Rate-gf-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000
<2005>

{check to Indicate centification)
{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Woerksheet

<3000>
<3005>

{check to indicate certification)
{complete attached worksheet)

10/142013
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Page 2

/{100) Service Quality. Improvement Reporting.
_ DataCollection Form . .~

0986/0MB Control No. 3060:0813°

<010>  Study Area Code 53289
<015> Study Area Name EAGLE TEL SYSTEME
<020> Program Year 2614
<030> Contact Name - Person USAC should contact regarding this data Rusti Lattin
<035> Contact Telephone Number - Number of person identified in data line <030> 541-893-6111
<039> Contact Email Address - Email Address of person identified in data tine <030> rustieeagletelsphone.com
<110> Has your company received its ETC certification from the FCC? {yes /no}
If your answer to Line <110> is yes, do you have an existing §54.202(a) "%
«111> year plan” filed with tha FCC? {yes / no } O O
If your answer to Line <111> is yes, then you are required to file 2 progress
report, on line 112> delineating the status of your company's existing §
54,202(a) "S year plan"” on file with the FCC, as it relates to your provision of
voice telephony service.
112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1}. if your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document {.pdf}
Please check these boxes below to confirm that the attached PDF, on line
112, contains a progress report on its five-year service guality improvement
plan pursuant to § 54.202{a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detaillng progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service nquality
«116> How (USFjwas used to improve service coverage |
<117> How (USF) was used {o iImprove service capacity m’—-
<118> Provide an axplanation of network improvement targets not met I

in the prior calendar year.

10/11/2013

Page 2



Page 3

{200) Service Outage Repoiting (Vaice) . . T LT
Data Collection For = C T Control NG, 3060-0986/0MB Canirol No. 3060-0818
_<010> Study Area Code 532369
<015»  Study Area Name EAGLE TEL SYSTEMS
<(20> Program Year 2014
<030> _Contact Name - Person USAC should contact regarding this data Rusti Lattin
<035> Contact Telephone Number - Number of person identifled in data line <Q3(> 541-893-6111
<039> Contact Email Address - Email Address of person identified in data line <030> rustigeagletelephone.com
<220> <a> <bi> <h2> <b3> <hd> <el> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outape Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Titne Date Time Customers Affected| Total Number of Affected Description [Check Study Areas Service Outage Preventative
Customers {¥Yes / No) all that apply} {Yes / No} Resolution Procedures

w Py TN
fod ol CALR AT

101172013
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<010>  Study Area Code 532359
<(J15>  Study Area Name EAGLE TEL SYSTEMS
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rustl Lattin

<035> Contact Telephone Mumber - Mumber of person identified in data line <030> 541-892-6111
<038>  Contact Email Address - Email Address of person identified in data line <03(0> rwsti@eagletelephone.com

<711>
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC) Resldential Rate Fees Total Rate and Fees [Mbps) Upload Speed {Mhps) {GB) Limit Reached {select }

-- Sep aftached
mtkﬁhaef -

Pages
1011172013



Page 6

<010> Study Area Code 532363

015>  Study Area Name EAGLE TEL SYSTEMS
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rusti Lattin

<035> Contact Telephone Number - Number of persen identified in data line <030> 541-833-6111
<039> Contact Email Address - Email Address of person identified in data line <030>  rustiseagietelaphone. com

<810> Reporting Carrier Eagle Telephone System, Inc.

<811> Holding Company n/a
<812> Operating Company n/a

<813>

Affiliates SAC Dolng Business As Company or Brand Deslgnation

mﬁm

Page 6
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<010> Study Area Code 532369

<015> Study Area Name BAGLE TEL SYSTEMS
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rueti Lattin

<035> Contact Telephone Number - Number of persan identified in data line <030> 541-893-6111
<039> Contact Email Address - Email Address of person identified in data line <030> rustieeagletelephone.com

<910> Tribal Land(s) on which E£TC Serves

920> Tribal Government Engagement Obligation

Name of Attached Dacument (.pdf}

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demenstrates coordination with the Tribal
government pursuant to § 54.313(a)(9) includes:

Select
(Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing reguirements.

10M11/2013 Page 7
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<010> Study Area Code 532369

<015> Study Area Name BAGLE TEL SYSTEMS
«020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Rugti Lattin

<035> Contact Telephone Number - Number of person identified in data ling <030>  541-893-5111
<039> Contact Email Address - Email Address of person identified in data line <030> rustieeagletelephone.com

Please check this box to canfirm no terrestriat backhau! D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers L]
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G}

<1130>

101172013 Page 8



<010> Study Area Code 532369
<(J15> Study Area Name ERGLE TEL SYSTEMS
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Rusti Lattin
<035> Contact Telephone Number - Number of person identified in data line <030>  541-033-5111
<039> Contact Email Address - Email Address of person identified in data line <030>  zusti®eaglstelephone.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans FAGLETELERHONELIFELINE
Name of attached document {.pdf}
<1220>  Link to Public Website HTTp__“v-eagletelephane. con
“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,
contains the required information pursuant to §
54.422(a){2) annual reparting for ETCs receiving low-income
support, carriers must annually report:
<1221 Information describing the terms and conditions of any voice | v ||
telephony service plans offered to Lifeline subscribers,
<1222> Details cn the number of minutes provided as part of the plan,
<1223> Additional charges for tol! calls, and rates for each such plan. l-]

101112013
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Eagle Telephone System is a community telecommunications service
provider who offers basic and enhanced services at reasonable rates
within its serving areas. Basic services are offered at the following rates:

Single Party Residence Service $11.60 Caller ID $5.50

*Plus Additional taxes Call Forwarding $0.50
Single Paity Business Service $16.95 Call Waiting - $0.50
Federal Subscriber Line Charge: Single Line $6.50 Three-Way Calling $0.50
{Residential & Business) Voice Messaging, Basic $2.50
*FCC Access Recovery Charge $0.50

Federal Subscriber Line Charge: Multi-Line $9.20 Emergency 211 Services : $0.75
(Business)

*FCC Access Recovery Charge $1.00

Low-income individuals eligible for Lifeline and Link-Up telephone assistance programs may receive discounts off
these basic local service charges through state-specific telephone assistance plans.

Basic services are offered to all consumers in the Eagle Telephone ‘
System territories at the rates, terms and conditions specified in the
Company’s tariffs. If you have any questions regarding the Company’s
services, please call us at 541-893-6111 for further information.

www.eagletelephone.com

EAGLETELEPHONE
| SYSTEM
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<010> Study Area Code 532369

<015>  Study Area Name EBMGLE TEL SYSTEMS
<020>  Program Year 2013

<030>  Centact Name - Person USAC should contact regarding this data Ruetl Lattin

<035>  Contact Telephone Number - Nurher of person identified in data line <030>  54¢1-893-5111
<039> Contact Email Address - Email Address of person identified in data line <030>  rustiaseagletelephene.com

CHECK the buxes beluw to note mmpilance as a reciplent of Inrernem'al Connl:t Amerlea I’hasel suppnrt. frozen ngh Cost. suppurt, High Cust support n uﬁ'set access chatge reductlons, and Connect Amenca Phase i!
support as set forth in 47 CFR § 54.313{b},{c},(d},{e} the information reported on this form and in the documents attached below is accurate.

tncremeantal Connect America Phase  reporting
<2010> 2nd Year Certification {47 CFR § 54.313{b)(1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2}}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d}}

<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313{e}}
<2017~ 3rd year Broadband Service Certification
<2018> S5th year Broadband Service Certification
<2019> Interim Progress Certification
<2020> Please check the box to confirm that the attached PDF , on line 2021,
contains the required information pursuant to § 54.313 {e}{3)(ii}, as a recipient
of CAF Phase 1l support shall provide the number, pames, and addresses of
community anchor institetions to which began providing access to broadband
service in the preceding calendar year.
<2021> interim Progress Community Anchor Institutions Name of Attached Document Listing Recjuired information

Page 20
1041172013



Page 11

<010>__ Study Area Code 532389

<0155 Study Area Name EAGLE TEL SYSTEMS
<020> Program Year 2014

<030> _ Contact Name - Persan USAC should contaet regarding this data Rusti Lattin

<035> _Contact Telephone Number - Number of persan identified in data line <030>  541-893-5111
<039> Contact Email Address - Emall Address of person Iderttified in data line <030> _rustimeagletelephone. com

: y - “ . ey = s i o B T e s Syt IR W o b A S L P o S o ey e
CHECK the hmoes below to note cnmnllance on fits five vearsendee quallw ptan [pursuant to47 (FR§ smznzlailand, for prlvately hetd caniers\, Al pli with the reporting requiterments set forth in 47

CFR § 54.313{f)(2). | further certffy that the nformation reported on this form and in the dotuments attached hetow Is accurate,

Progress Report on 5 Year Plan

[3010)  Milestone Ceptiflcation {47 CFR § 54.313{f) {230} Name of Attached Document Histing Required Information
Please check this box ta conflrm that the attached PDF, on line 3012, ] !

the required infi ioh p to §54.313 (fH1){li}, as a
(3011)  reciplent of CAF Phase It support shail provide the number, names, and
addresses of community ancher Institutions to which began providing
access to breadband service In the preceding calendar year.

(3012) Community Ancher institutions {47 CFR § 54.313{f)(14ij} Name of Attached Document Listing Reguired Information
[3013) s your company a Privately Held ROR Carrler {47 CFR § 54.313(f}{2)} Ly Jves/no)
(3014}  if yes, does your company file the RUS annual report [ |[Yes/Nn)

Please check these boxes ta conflrm that the attached PDF, on line 3017,
contains the required infarmation pursuant te § 54.313(f){2) compllance
requires;

Electronic copy of their annual RUS reports (Operating Report for

3015
l 4 Telecarhmunieations Borrowers]

(3016} PDF of Balahce Shest, Income Statement and Statement of Cash Flows

(3017) If the response Is yes on line 3014, attach your company's RUS annual
report and all required documentatlon Name of Attached Document Listing Required Information
{3018} Ifthe response Is no on tine 3014, Is your company audited? m(‘fesmn]

If the response Is yes on line 3018, please chack the boxes below to
canfirm yaur submisslon, on Yine 3026 pursuant to § 54,313{f{2), contains

Elther a copy of thelr audited ;or(2)a repart
In a format ble to RUS O Report for
POF of Ralanca Sheet, Income Statement and Statement of Cash Flows

{3029}

{3020

Management letter Issued by the Independent certified public aceountant
that peri d the s fi Tal audit,

(3c21}

If the response 1s no on ine 3018, please check the boxes below
to confirm your submisslan, on line 3626 pursuant to § 54.313(f)(2},
contains:
Copy of thelr financial statement which has been subject to review by an I:
independent certifled public aceountant; or 2) a financlal repurt |n a
format comparable to RUS O Ing Report for Tek
Borrowers,
(3023) Underlying information sublected to a review by an Independent certified
public acnuumant

{3024)  Underlying ir i I  to an officer certification. B

{3025) PCF of Balance Sheet, Income Statement and Statement of Cash Flows

3022}

5323630R3026

{3026) Attach the worksheet listing required information Name of hed Di Listing # Information

Page 11
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532369

<010>  Study Area Code

<015> _Study Area Name EAGLE TEL SYSTEMS
<020» Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this datg  Rusti Lattin

<D35>  Contact Telephone Number - Number of person identified in data line <030> 541-853-6111

<039> Contact Email Address - Emall Address of person identified In data line <030> Yusti@eagletelephone.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L1 Recipients

[ certify that | am an officer of the reporting carrier; my responsibilitles include ensuring the accuracy of the annual reporting requirements for universal service suppart
recipionts; and, to the hest of my knowledge, the information reported on this form and In any attachments is accurate.

Irsame of Reparting Carrier:  BRGLE TEL SYSTEMS

Islgnature of Authorized Officer:  Con-—F 1ED ONLINE Date 10/ 11/2013

IPrlnted name of Authorized Officer; Mike lattin

Title or position of Authorized Officer: President

Telephone number of Autherized Officer; 5%1-853-6111

Study Area Code of Reporting Carrlers ___ ®32389 Fiing Due Date for this form: _ +0/15/2023

Persans wiilfully making false staterents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 ULS.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

10/11/2013 Page 12
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<010>  Study Area Code 522368

<015> _ study Area Name EAGLE TEL SYSTEMS

<020> Program Year 2014

<030> Contact Name - Person USAC sheuld contact regarding this data Rupti Lattin

<35> Contact Telephone Number - Number of person Identified in data line <030» 541-893-6111

<039> Contact Emall Address - Emall Address of persen identified In data line <030>  rustigeagletelephone.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officar to Authorize an Agent to File Annual Reports far CAF ar LI Recipients on Behalf of Reporting Carrier

I cartify that (Name of Agent} is authorized to submit the information reported on behalf of the reporting carvier. |
alsao certify that | am an officer of the reporting carrier; my responsibilities includs ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my ledge, the reports and data provided to the auth agent is t

Name of Authorized Agent:
IName of Reporting Carriar:
! i e of Authorfzed Officer: Date:
lPr‘lnted name of Autherized Officer:

Title or position of Authorized Officer:
[Telaphone number of Authorized Officer;

§Study Area Code of Reporting Carrier: Filing Bue Date for this form:

Persons willfully making false statements on this foren can be punished by fine ar forfelture under the Cemmunications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine of imprisonment
under Title 18 of the Unfted States Code, 18 U5.C. §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

L, as agent for the reporting carrier, certify that | am authorized to submit the annual reparts for uni I service supp 1pi on behalf of the reporting carrier; | have provided

the data reported herein hased on data provided by the reporting carrier; and, to the hest of my kmowiedge, the information reported hievein is accurate,

|Name of Reporting Carrier:

IName of Authorized Agant ar Employee of Agent:

slanature of Authorized Agent or Employee of Agent: Date:
Printed name of Autharized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephane number of Authorized Agant or Employee of Agent:

{study Area Code of Reporting Carrier: Flling Due Date for this form:

[ Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
| 18 of the Unlted States Code, 18 U.5.C. § 1001,

Page 13
1011172013
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532369

<010> Study Area Cade

<015>  Study Area Name EAGLE TEL SYSTEMS

<020> Program Year 2014

<030> Caontact Name - Person USAC should contact regarding this data Rueti Lattin

<035>  Contact Telephone Number - Number of person identified in data line <03g>  541-823-6111

<039> Contact EmaH Address - Email Address of person identified in data line <030>  rusti®eagletelephone.com
<810> Reporting Carrler Eagle Telephone Syatem, Ine.

<B11>  Hoiding Company n/a

<g12> Operating Company n/a

<813>

Affiliates

SAC

Doing Business As Company or Brand Designation

Snake River P.C.5.

539007

Eagle Telephone System, Inc.; dba Snake Riwver P.C.S.

10/41/2013




AFFIDAVIT CERTIFYING COMPLIANCE WITH SERVICE

QUALITY AND CONSUMER PROTECTION MEASURES 54.313(a}{5) AND 54.313{a}{6}

I, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. and that | am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge,
information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a)(5) and 54.313({a)(6) that in the provisioning of wireline voice services:

1)

2)

3)

Eagle Telephone System, Inc., has established operating procedures designed to facilitate
compliance with applicable consumer protection rules.

Eagle Telephone System, Inc., has established operating procedures designed to facilitate
compliance with service quality standards which may include customer remedies and
improvement plans.

Eagle Telephone System, Inc., discloses all of our rates and terms of service to the customer, in
the form of plan pamphilets and information on our website. We provide contract terms to
customers and confirm changes in service. We allow a 30 day trial period for all new service
connects. We provide specific disclosures in our advertising. We separately identify carrier
charges from state and federal taxes on our billing statements and we also disclose said taxes on
our website and plan pampbhiets. We provide the customer the right to terminate service for
changes to contract terms. We provide ready access to customer service with our telephone
number and customer service contact information on our website and billing statements. We
respond to customer inguiries and complaints from government agencies within 30 days of
receiving complaints from any such agency. We abide by federal CPNI laws regarding customer
privacy.

DATED this I ‘dk day of D()LDEF/Y’ ,2013.

SUBSCRIBED AND SWO

Notary Public in and for tI@JState of Oregon

Mike Lattin
President

to before me this ’ ‘ \w\day of Of ‘("L)IQ(’A’ , 2013,

kG-

BTER
BHANDIAQANG SON

My Commission Expires: L)LL(\’, Zfﬂ; 20} s NoTAnvPUBUﬁO 7&40

GOMMISSION S




AFFIDAVIT CERTIFYIING EMERGENCY FUNCTIONALITY

54.313(a)(5) AND 54.313(a)(6)

I, Mike Lattin, being of lawful age and duly sworn, on my oath, state that 1 am the President of
Eagle Telephone System, Inc. and that | am authorized to execute this Affidavit on behalf of the
Company, and the facts set forth in this Affidavit are true and accurate to the best of my knowledge,

information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a)(5) and 54.313(a)(6) that in the provisioning of wire-line voice services:

1) Eagle Telephone System, Inc., is able to remain functional in emergency situations including a
reasonable amount of back-up power to ensure functionality without an external power source,
the ability to re-route traffic around damaged facilities, and the capability to manage traffic
spikes resulting from emergency situations.

2) All of Eagle Telephone System, Inc. Remote AFC cabinets are equipped with generators and
battery hackup systems. These systems immediately kick on if the main power to the cabinets
has failed. The Central Office/Switch is also equipped with a generator and battery backup
system that kicks on in the event of a power fallure. Any time that there is an emergency
situation such as a power failure we are able to provide service to our customers.

3) Cur main customer service office is also equipped with a generator system so that if the power
is down we are still able to remain open to service customer inguiries, answer our landline
phones, and take care of any other customer service issues; during normal operating hours.

DATED this ”% day of _{ 2( j '&é’ﬁﬁc , 2013.

Eagle Telephone System, Inc.

et

By:

Mike Lattin
President

SUBSCRIBED AND SWORN to before me this ' l wday of 5} “‘0 W , 2013,

Notary Public in and for tl@e/State of Qregon

My Commission Expires: )LLIH’ 02 & ) 2 Oy s Ng?%%&gﬁéﬂgggggﬂ

NO. 470340
S JULY. 26




